
EARN $30 CREDIT FOR EVERY FRIEND YOU REFER

MANAGE YOUR ACCOUNT
OR MAKE A PAYMENT

*Your plan’s Energy Fact Label (EFL), Terms of Services (TOS) with exhibit 1, Your Rights as a Customer (YRAC) and Prepaid
Disclosure Statement (PDS Smart Meter Plan only) can be found on our website under Customer Care and Customer PDFs at:
https://www.snapenergytexas.com/pdfs/

Not satisfied?
Snap takes your satisfaction very seriously. If an agent or supervisor is not able to resolve your issue, we have a 
dedicated toll free hotline. Simply dial 855-447-2946 and select option 3. You can also email us at  
customerservice@snapenergytexas.com. We will respond within 1 business day.

Tell your friends to call 877.233.2159 And Tell us who referred them
 PLUS, IF ANY OF THOSE FRIENDS REFER A FRIEND, GET AN EXTRA $10 CREDIT!

Thank you for choosing Brooklet Energy Distribution, LLC DBA Snap Energy Latino as your energy provider REP # 10137
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online: USING THe
“MY ACCOUNT” FEature: VIew MY ACCOUNT

BY PHONE: CALL OUR 24HR
Automated System

FOR MoneyGram, USE snap
Payment Code: 15563

CALL 844.227.2651

FIND PAYMENT CENTER

DOWNLOAD THE snap
ENERGY latino app on 
google play or app store!

Download now

Mon - Fri: 7am - 7pm Saturday: 8am - 5pm Sunday: 9am - 1pmHours:
Have questions? Call 844.501.7627 to talk to a live agent!

IN PERSON:
(Cash ONLy)

FOLLOW ON FACEBOOK!

http://dev3.webdevonline.net/demo/snapenergytexas/payment-centers/
https://snap-myacct.smartgridcis.com/
tel:1-844-227-2651
https://www.snapenergytexas.com/download/
https://play.google.com/store/apps/details?id=smartgridcis.mobile.myaccount.droid.snap&utm
https://itunes.apple.com/us/app/snap-energy/id1103240738?mt=8&ign-mpt=uo%3D4
tel:1-877-233-2159
tel:1-844-501-7627
https://www.facebook.com/SnapEnergyLatino/
https://www.snapenergytexas.com/customer-pdfs/
tel:1-855-447-2946



